RISk Signing Aide

Interpreting ESY / Summer FAQ 2025

What is Summer School & ESY?
® Summer School: Helps students progress toward a diploma faster to make up credits lost
through absence or failure. (Typically Gen Ed)
e ESY: Extended School Year (ESY) is a special education service for students with disabilities
during extended school breaks. (Typically Special Ed)

How do | know if my student will be going to ESY?
e |f your student has ESY written into their IEP, the school must wait for the parents to sign off that
they will send their child to ESY. Once the school has the form back from the parents they will
contact RISE to request a Signing Aide.

Can | work with my ongoing student during the summer?
e *NEW UPDATE*

O This school year, we have seen a drastic increase in the number of last-minute callouts,
no shows, and not reporting late arrivals.

o While taking time off for health and family emergencies is always understandable, the
frequency of these issues has led to parent and customer complaints.

O These complaints call for staffing/ assignment changes as a condition for receiving our
students again in the future.

m This means that if we do not immediately change the student’s ongoing Aide, they
will not use RISE for their student at all. We know this will cause further harm
when their student receives sub-par services or no services at all.

O ltis a priority to provide consistent and top-level services for our students to ensure their
success.
® |n most situations, RISE prefers consistency; if you qualify for ongoing work in the summer/ ESY,
you will be sent a separate form/ email.
e \What qualifications are we looking at:
o Frequency of last-minute call-outs
Non-Attendances
Not reporting late arrivals
Customer/ Parent complaints

O O O

® Those who do not meet the minimum qualifications for ESY/ Summer work may still be used as
a sub during the Summer.

What if my student doesn’t go to ESY, but | want to work?
® Your name will be added to the list of SAs who are interested in subbing. We will contact you if

any sub jobs come in!

What if | am not available during the summer?



® Not a problem! We will look for a sub to cover during the Summer.

When should | tell you my availability for Summer?
® |n May, we start emailing school districts to remind them to send us the requests, and at the
same time, we will email all Signing Aides a Google form. Make sure to monitor your email; once
you see the form, please fill it out.

What other work is available during the Summer?

e Summer is a slower time, but sometimes, interpreting requests do come in. If you are currently
mentoring with Kristeena and interested in picking up Interpreting work, please contact Karisa,
our Interpreting Manager, for approval for interpreting (hearing or DI)

e Please take Summer time to complete any training that is due; if you would like to know what
you need to complete, please email Patti at HR@RISEInterpreting.com

When will | know about my Summer schedule?

e We understand that you want to plan; we will inform you as soon as we get your form response
and the request.

® Sometimes, RISE has to wait to hear about a students' ESY schedule since the school is also
waiting to hear from the parents. We send reminders but can not pester them to make a request
if they are also waiting for information.

When does the new school year start?

e FEach district is different. As soon as we get a request, we will contact you. Toward the end of
Summer, we will send out reminders to the district and another Google form asking for your
availability.

Will I be working with my student again next year?

e First, RISE doesn’t know if we will get the same student again next year. Sometimes,
districts hire an Aide or the student moves! We won’t know if we will get the student until
the district sends us the request.

e [f you and your student/ the site have a good relationship with no issues or problems and
want to keep your same student, then we approve!

® “However, if there were complaints this year about consistency or other issues, your
ongoing assignment can be expected to be changed. Your department Manager will
meet with you to discuss the feedback that was shared.

o When we receive an ongoing request, before we contact you, we will consider the
following: Last year
m  You followed RISE rules and policies

® You were not calling out last-minute
m  You are up to date on training and TB

If you have any further questions, please contact Brittany to schedule
a Zoom meeting or phone call.




